HUMAN RESOURCES

Section 2 - Employee Rights
ARTICLE 2-20



HUMAN RIGHTS VIOLATIONS

POLICY

The Agency neither condones nor tolerates behaviour that undermines the dignity or self-esteem of an individual. All persons have the right to claim a violation of the Human Rights Code.  
PROCEDURES

1.
Agency employees, regardless of their job position, as well as Board members, are responsible for ensuring that they and all staff adhere to the Agency policies/procedures related to the preservation of human rights in the workplace.

2.
Should an individual outside of the Agency's employ feel that they have had their Human Rights violated, they may proceed with a complaint via a number of methods: 

a) 
the Service Complaint Procedures are followed in cases of a violation during the provision of service.  (See Administration Policy: “Service Complaint Procedure”.);  and

b)
discrimination regarding the hiring procedure can be reported to the Executive Director who assigns responsibility for investigating. Until the investigation is completed, at the Executive Director's discretion, appropriate measures will be put in place to ensure that the investigation can be completed without any discrimina​tion or influence and that the rights of parties involved are respected (ie,   outside investigator, reallocation of staff, etc).
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