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INCLUSION
POLICY

The agency demonstrates its commitment to equality, diversity and human rights for clients, staff, care providers and volunteers through accessibility, inclusiveness, respect, accountability, advocacy and equity. 
PROCEDURES

1.
While keeping with the legal mandate of the Child & Family Services Act, Ministry Standards & Guidelines and other relevant legislative requirements and Agency policies, the agency is committed to inclusion in the following ways:

a) Accessibility – aims to ensure that all aspects of the agency, including its employ, physical space, services and governance are reachable, approachable, obtainable and permits entry;

b) Inclusiveness – Actively reaching out, in culturally appropriate and respectful ways, to include and welcome people from diverse communities to participate in the decision making process of the organization as well as to promote fair access to information and services.  It also involves including and welcoming individuals from diverse groups to provide input into the agency policies and services; 

c) Respect – Recognizing, valuing, and respecting different views, values, orientation, histories and cultures of diverse groups, while acknowledging the significance of legal mandates and the mission statement, Code of Ethics and values;

d) Accountability – Aim to ensure that the Board of Directors, staff, foster care providers and volunteers actively engage in implementing this inclusion policy;

e) Advocacy – Continue to ensure that, both internally and externally, policies and services seek to remove systemic barriers to equity, equality, inclusiveness, access, and respect; and

f) Equity – Aim to ensure fairness in the ways services and information are provided, to include communities in decision-making processes, sharing power and resources, and that recruitment and hiring practices at all levels of the agency are reflective of the diversity of our society.

2.
The agency will, with diligence, take the steps required to review existing agency policies and practices, develop new ones, deliver services and create a work environment that practices inclusiveness. 
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